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Terms of Reference 
‘Research, Data, and Performance Management Working Group’  
 
Background 
A significant amount of theory, research and data already exists relating to development 
and forced displacement.  From both academic and policy perspectives, questions such 
as livelihoods, the economic impact of displaced populations on host communities, and 
the role of social capital in integration, have been widely explored.  However, this work 
is not consolidated in one place, and there is little analysis of what gaps exist or what 
mechanisms can effectively address those knowledge gaps.  The performance methods 
that can minimize duplication and maximize complementarities have yet to emerge.  
 
In addition, no clear guidance exists for country teams and practitioners about how to 
make use of existing research in designing solutions or self-reliance oriented program 
or projects.  There is little practical guidance to ensure that such programs and projects 
follow an evidence-based approach, with clear targets, baseline data, and indicators 
agreed among all partners. 
 
Developing systematic research and practical evidence-based approaches matters for 
the success of the Solutions Alliance. Interventions need a rigorous evidence-base. The 
purpose of this Working Group is twofold.  First, the Working Group will seek to make 
relevant research and data accessible, transparent and applicable. We will identify 
knowledge gaps and find ways to address such gaps. Second, we will develop practical, 
hands-on guidance on data and performance management for Solutions Alliance 
members and other practitioners to use as they pursue joint work.  This will include 
developing model approaches to data collection, target and indicator-setting, and 
performance management (or monitoring and evaluation).  The group will also identify 
practitioners for Alliance members to engage as potential partners so as to ensure high 
quality data collection and performance management.  
 
Reflecting the structure of the Solutions Alliance, the Working Group will comprise an 
open multi-stakeholder group, including representatives from academia, governments, 
international organizations, NGOs, and the private sector.  
 
 
Objectives & Deliverables  
 

1) Pooling Existing Research and Data  
 

The Group will reach out to its networks to identify literature (books, journal 
articles, working papers, and policy reports) relating to the broad theme of 
‘development and forced displacement’. With a view to understanding what factors 
enable or constrain progressive access to self-reliance, we will gather relevant 
material from a range of thematic areas, including livelihoods, economic impacts on 
host communities, and transition. The Group will identify what resources already 
exist, including in untapped areas of potential relevance such as peacebuilding, 
negotiation and conflict resolution.   

 
2) Consolidating Existing Research and Data in an Online Platform 

  
The Group will develop an accessible online platform through which to share 
existing research and information. Subject to resources, the platform will organize 
and curate the material to make it accessible, transparent, and usable for a range of 
different stakeholders engaged in research, policy, and practice.  The platform will 
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be hosted on the initiative’s website www.solutionsalliance.org and can be linked 
with other knowledge platforms that enable opportunities for forming an online 
community 

   
3) Identifying Gaps in Research, and Data  
The Group will identify where gaps exist in exiting research and data. Relating key 
emerging debates within Alliance discussions to the platform, the Group will identify 
thematic areas and key unanswered questions for which further research is 
required. This will serve to develop an applied research agenda that can feed 
directly into the needs of policy and practice.  

 
4) Offering Guidance for Specific Country Situations  
To help build capacity for Alliance members to plan solutions activities the Working 
Group will develop a “Guidelines to Performance Management” document. This will 
be a template to help country teams design solutions-focused activities that can be 
monitored and reported on against specific targets and indicators. The “Guidelines 
to Performance Management” will provide a checklist for members, and outline best 
practice to assess success and lessons learned for future programs. It will also 
include a list of practitioners who have a proven track record in either data 
collection or performance management (M&E) or both. The design of the “Guidelines 
to Performance Management” document and additional potential target audiences 
will be further clarified by the group.  

 
5) Creating Partnerships to Address Knowledge Gaps  

The Group will work to address gaps in research, information, and data. It will do so 
by creating new partnerships across different stakeholders. By bringing together 
researchers, donors, and end-users of data, the Group will work to ensure that finite 
resources are used more efficiently and coherently to support a relevant and 
coherent applied research agenda.  

 
Initial members: Canada, Refugee Studies Centre at University of Oxford, JIPS, 
Stanford University, Feinstein Center at Tufts University, RefugePoint, UNHCR, 
UNDP, the World Bank. 
 

http://www.solutionsalliance.org/

